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1 Ingate Startup Tool

The Ingate Startup Toolas installation tool for Ingate Firewall® and Ingate

SlIParator® products using the Ingate SIP Trunking module or the Remote SIP
Connectivity module, which facilitates the setup of complete SIP trunking solutions or
remote user solutions.

The Startup Tool is designed to simghiéyinitialo o ut o f comrhissionmg and

programming of the Network Topolo@P Trunk deployments and Remote User

depl oyment s. The tool wil lirewaluor ®Ramtbri cal | y
to work with the IFPBX, SIP trunking service provider of their choice, and sets up all

the routing needed to enable remote users to access and use the enRBpfise IP

Thanks to detailed interoperability testing, Ingate has lbeém@kate this tool with

pre-configured set ups for several of the leadiRBIP vendors and ITSPs.

Download Free of Charg&he Startup Tool is free of charge for all Ingate Firewalls and
SIParatorsGetthe latesversionof the Startup Tool at
http://www.ingate.com/startuptool.php

Make sure that you always have the latest version of the configuration tool as Ingate
continuously adds new vendors once interoperability testing is complete Ifi ydu d
find your IRPBX vendor or ITSP in the lists, please contact Ingate for further
information.

The Startup Tool will install and run on any Windows @f@8pws XP, Windows
Vista,andWine on Linuwoperating systesn

Keep in mind, this Ingate Starilipol is a commissioning tool, not an alternate
administration tool . This tool is meant t
pre-configured setup, enough to make your first call fréPBMto an ITSP.

Additional programming and administrabdthis Ingate unit should be done through

the Web Administration.
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2 Startup Tool Installation

The following procedure will guide you through the download and installation of the
Ingate Startup Tool on a Window XP operating systeme lagrbe minor variances

with other operating systems.

Download and Upgrade Steps:

1) Goto http://www.ingate.com/startuptool.phgindclick oDownloaa

the download process.

inGate
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Ingate Startup Tool
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The Ingate Startup Tool is an installation tool for Ingate Firewall® and Ingate e
SIParator® products using the Ingate SIP Trunking software module or the

Remote SIP Connectivity module, which facilitates the setup of complete ST®

trunking solutions or remote user solutions.

Simplify SIP Trunk deployments /
Ingate Firewolls

Designed to simplify SIP trunk deployments, the tool will automatically configure
a user’s Ingate Firewall or SIParator to work with the IP-PBX or SIP trunking

service provider of their choice. With the push of a buttan, the configuration tool Ingate SiParatars
will sutomatically create a SIP trunk connection designed to the user's individual
setup. Other products

The Startup Tool can also be used to get the configuration of the service
previder’s settings right if the Ingate product is used as the local registrar.

Simplify Remote User deployments

The Startup Teol can be also be used for the Remote SIP Connectivity module as
it sets up all the routing needed to enable remote users to access and use the
enterprise [P-PBX.

Download Free of Charge

The Startup Tool is free of charge for all Ingate Firewalls and

SlParators. Download

Get version 2.4.0 of the Startup Tool:

Thanks to detailed interoperability testing and the Ingate CLI (command line
interface), Ingate has been able to create this tool with pre-configured set ups for
several of the leading IP-PBX vendors and ITSPs.

Make sure that you always have the latest version of the configuration tool as
Ingate continususly adds new vendars once interoperability testing is complete.
1f you don't find your Ip-PBX vendor or [TSP in the lists, please contact Ingate
for further information.

Any operating system can be used for the startup tool. Howsver, for the time
being it is not possible to assign an [P address if you are using Windows Vista.

Read more

« SIP Trunking

+ Inaate SIP Trunking module

» Interoperable IF-PBXs and ITSPs
« Remote Users

t

0]

begin

2) Se | Bavéto s&vethe StartupToeXXX.zip file to a location of your choice.

f _EI

Do you want to save this file. or find a program online to open
it?

Mame: StartupTool-240.zip
Type: Unknown File Tyvpe, 477KE

From: wianm ingate. com

[ Find ] [ Save ] [ Cancel

—we Wwhile files from the Internet can be useful, zome files can potentially
\a harm your computer. If you do not trust the source, do not find a
= program to open this file or save thiz file. What's the nigk’?

Startup Tool
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3) In the StartupToeXXX.zip, Open or Extract/Run théStartupTool.méifile.
This willbegin the software installation process.
4) Sel ect 0 Run 6-Sedurity Warmieg wiilow.d o w s

ﬁvmm_@

The publizher could not be verified. Are you sure you want to
run this software?

Mame: StartupTool.msi
Fublisher: Unknown Publisher
Type: Windows Installer Package

Fun ] [ Cancel

publisher. You should only run software from publishers you trust.

@ Thiz file does not have a valid digital signature that verifies its
How can | decide what software to run?

5) 1l ect ONexto6 to continue to install the

i Ingate Startup Tool

Welcome to the Ingate Startup Tool Setup Wizard

The inztaller will guide you through the steps required ta install Ingate Startup Tool on your computer.

‘WARMIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication ar distribution of this program, ar any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent pozsible under the law.

6) Define the installation folder location you wish to install the Ingate Startup Tool,
who is allowed to use this Startup Tool,tkeh® ct O Next éntnt o conf i |

i Ingate Startup Tool

Select Installation Folder

The installer will install Ingate Startup Taol to the fallowing falder.

Toinstall in this folder, click "Mexst'. To install to a different folder, enter it below or click “Browse'.

Folder:

C:\Program Fileshngate Systemshingate Startup Toolt Browse...
Disk Cost..

Inztall Ingate Startup Tool for yourself, or for anyone who uges this computer:

(%) Everyone

) Just me

Cancel I [ < Back ] [ Mest »
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7) Sel ect

8) Once

i Ingate Startup Tool

Confirm Installation

The inztaller is ready ta install Ingate Startup Toal on your computer.

Click "Mext"" to start the installation.

0 Ne e idgstaltatmon.c onf i r m

[ Cancel ] [

< Back

] { Mext » ]

the install at

on i s

compl et e,

used. The Startup Tool can be found in the Start Menu, or-aldlartthe

desktop.

Startup Tool

i Ingate Startup Tool

Ingate Startup Toal has been successfully installed.

Click "Cloze’ to exit.

Close
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3 Connecting the Ingate Firewall/SIParator

From tre factory the Ingate Firewall and SIParator does not come preconfigured with an
IP address or Password to administer the unit. Web adminisgratopossible unless
an IP Address and Password are assigned to the unit via the Startup Tool or Console

port.

The following will describe a process to connect the Ingate unit to the network then have
the Ingate Startup Tool assign an IP Address and Password to the Unit.

Configuration Steps:

1) Connect Power to the Unit.

2) Connect an Et he Mmmsétherretcable shouldaoniekt tofa 0 6 .
LAN networ k. Bel ow are some il lustrati
of the Ingate Model type€n SIParatoSBEconnect t@dET106.

Ingate SIParatorSBE (Back)
DE ET3 ET4 USB USB C Ol
Ingate 1190 Firewall and SIParator 19 (Bac
Eth2 Eth1 Eth0 POWER
DC 5V L
RESET
CONSOLE
CONFIG

Ingate 1500/1550/1650 Firewall and SlParator 50/55/65

® . ®

1 G 1- B
. N are T T ) SololocIe)

Ingate 1900 Firewall and SIParator 90

|

Ingate Systems.
Firewall 1900 — SIParatori 90

inCate

= a
e () (¥) (A4) (») O .
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3) The PC/Server with the Startup Tool should be located on the same LAN
segment/subnetit is required thahe Ingate unit and the Startup Tarelon
the same LAN Subnet to which you are going to assign an IP Address to the
Ingate Unit.
Note: When configuring the unit for the first time, avoid having the Startup
Tool on a PC/Servean a different Subnet, across a Routest NAT device,
Tagged/LAN, or VPN Tunnel Keep the network Simple.

inG ate

Eth0 |

710.51.77.0/24 | Directly
~ : Connected
Network

=

4) Proceed to SectionWUsing the Startup Tokr instructions on using the
Startup Tool.
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4 Using the Startup Tool

There are three main reasons for using the
Boxo configuring the Ingate Unit for the fir
existing configuration. Third, is to register the unit, install a License Key, and upgrade

the unit to the latest software.

4.1 Configure the Unit for the First Time

From the factory the Ingate Firewall and SIParator does not come preconfigured with an
IP address or Password to administer the unit. Web administration is not possible unless
an IP Address and Password are assigned to the unit via the Startup Tool or Console
port.

Il n the Startup Tool, when selecting oConf i
Tool will find the Ingate Unit on the network and assign an IP Address and Password to

the Ingate unit. This procedure only needs to be done ONCE. Whenemipdet

Ingate unit will have an IP Address and Password assigned.

Note: If the Ingate Unit already has an IP Addressed and Password assigned to it (by

the Startup Tool or Consof@pceedlirectiyt o0 S e ¢ tChaoge ordJpdate 0
Configuration .

Configuration Steps:

1) Launch the Startup Tool
2) Select the Model type of the Ingate Unit, and then click Next.

Select Product Type

‘Welcome ko the Ingate Startup tool - this bool will assist vou in setting up your new Ingate unik

| Ethi

Connect your computer to wour Ingate unit like this.

Sekup

Ingate model - Please Select model

SIParator SEE

Firewall 1180/3IParator 18
Firewall 1190)SIParatar 19
Firewall 1450/5IParator 45

Firewall 1500/5IParator 50
Firewall 1550/5IParator 55
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he 0Select firsdl evhtatdo Qoruf iwpwr e tlh &
¢ .

Ingate Startup Tool - Helps configure your Ingate unit

Ingate Startup Tool Yersion Help
‘fou are running the latest version of this toal,
First select what you would like to do: Assign IP address and password, establish contact
(%) Configure the unit For the first time Inside {Interface Ethi)
(3 Change or update configuration of the unit IP Address: 10 ., 51 . 77 .100
MAC Address: 00-i0-c9-a2-44-55
[ register this unit with Ingate
[JUpgrade this unit Select a password
Password: senne

|:| Configure Remote SIP Connectivity
Configure SIP trunking
[Backup the created configuration

Confirm Passward: T

[ ¢reate a config without connecting ko a unit

[ This toal remembers passwords

Status

Ingate Startup Tool Version 2.4.0

Startup tool version available on the Ingate web: 2.4.0

‘fou are running the latest version of the Startup toaol,

More information is available here: http: v ingate, comfstartuptoal.php

4) OtherOptionsn t he o0Seleat wbiut sit |l whkatto dod,

First select what wou would like bo do:

(%) Configure the urit For the first time
() Change or update configuration of the unit

[ ] Register this unit with Ingate
[ Jupgrade this unit

|:| Configure Remote SIP Conneckivity
Configure SIP trunking

[ ]Backup the created configuration
[]create a config without connecting ko & unit

[ This tool remembers passwords

a. Sleco Configure SIP Trunkingdéd if you wa
Trunking between adPBX and ITSP.

b. Sel ect o6Configure Remote SIP Connect |
configure Remote Phone access to #BIR
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c. Sel egt sdbRe this wunit with Ingateod if
with www.ingate.corno register the unitf selected, see Section 4.3:
Licenses and Upgrades.

d. Sel Ppgadethisuit i f you want hhe tool to c
www.ingate.corto download the latest software release and upgrade the
unit. If selected, see Section 4.3: Licenses and Upgrades.

e. Sel ect oBackup the created configur a:
the settings tan Ingate unit and save the config file.

f. Sel ect o0Creating a config without <co
tool to just create a config file.

g. Sel ect 0The tool remembers passwords:
remember the passwords for the Ingate unit.

5 I n the o0l nside (I nterface EthO0) 6,
a. Enter the IP Address to be assigned to the Ingate Unit
b. Enter the MAC Address of the Ingate Unit, this MAC Address will be
used to find the unit on the networkhe MAC Address can be found
on a sticker attached to tht.

Inside (Interface Etha)

IP Address: 10 . 51 . 77 . 100
MAC Address: 00-D0-C9-A2-44-55
6) Il n the 0Select a Passworddé, enter the P

Select a password

Password: P

Confirm Passwiord; [
7) Once all required values are entered, t|
Press the 0Contactodé button to have the |

network, assign the IP Address and Password.

8) Proceed to Section 4.4: Network Topalogy
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