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1 Ingate Startup Tool 
 
The Ingate Startup Tool is an installation tool for Ingate Firewall® and Ingate 
SIParator® products using the Ingate SIP Trunking module or the Remote SIP 
Connectivity module, which facilitates the setup of complete SIP trunking solutions or 
remote user solutions. 
 
The Startup Tool is designed to simplify the initial òout of the boxó commissioning and 
programming of the Network Topology, SIP Trunk deployments and Remote User 
deployments.  The tool will automatically configure a userõs Ingate Firewall or SIParator 
to work with the IP-PBX, SIP trunking service provider of their choice, and sets up all 
the routing needed to enable remote users to access and use the enterprise IP-PBX.  
Thanks to detailed interoperability testing, Ingate has been able to create this tool with 
pre-configured set ups for several of the leading IP-PBX vendors and ITSPs. 
 
Download Free of Charge:  The Startup Tool is free of charge for all Ingate Firewalls and 
SIParators.  Get the latest version of the Startup Tool at 
http://www.ingate.com/startuptool.php 
 
Make sure that you always have the latest version of the configuration tool as Ingate 
continuously adds new vendors once interoperability testing is complete. If you donõt 
find your IP-PBX vendor or ITSP in the lists, please contact Ingate for further 
information. 
 
The Startup Tool will install and run on any Windows 2000, Windows XP, Windows 
Vista, and Wine on Linux operating systems. 
 
Keep in mind, this Ingate Startup Tool is a commissioning tool, not an alternate 
administration tool.  This tool is meant to get an òout of the boxó Ingate started with a 
pre-configured setup, enough to make your first call from IP-PBX to an ITSP.  
Additional programming and administration of this Ingate unit should be done through 
the Web Administration. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ingate.com/startuptool.php
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2 Startup Tool Installation 
 
The following procedure will guide you through the download and installation of the 
Ingate Startup Tool on a Window XP operating system.  There may be minor variances 
with other operating systems. 
 
Download and Upgrade Steps: 
 

1) Goto http://www.ingate.com/startuptool.php and click òDownloadó to begin 
the download process. 

 

 
 
 

2) Select òSaveó to save the StartupTool-XXX.zip file to a location of your choice. 
 

 
 

http://www.ingate.com/startuptool.php
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3) In the StartupTool-XXX.zip, Open or Extract/Run the òStartupTool.msió file.  
This will begin the software installation process. 

4) Select òRunó, in the Windows - Security Warning window. 
 

 
 
 

5) Select òNextó to continue to install the Startup Tool. 
 

 
 

6) Define the installation folder location you wish to install the Ingate Startup Tool, 
who is allowed to use this Startup Tool, then select òNextó to confirm the entry. 
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7) Select òNextó to confirm the installation. 
 

 
 

8) Once the installation is complete, select òCloseó.  Now the Startup Tool can be 
used.  The Startup Tool can be found in the Start Menu, or a short-cut on the 
desktop. 
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3 Connecting the Ingate Firewall/SIParator 
 
From the factory the Ingate Firewall and SIParator does not come preconfigured with an 
IP address or Password to administer the unit.  Web administration is not possible unless 
an IP Address and Password are assigned to the unit via the Startup Tool or Console 
port. 
 
The following will describe a process to connect the Ingate unit to the network then have 
the Ingate Startup Tool assign an IP Address and Password to the Unit. 
 
Configuration Steps: 
 

1) Connect Power to the Unit. 
2) Connect an Ethernet cable to òEth0ó.  This Ethernet cable should connect to a 
LAN network.  Below are some illustrations of where òEth0ó are located on each 
of the Ingate Model types.  On SIParator SBE connect to òET1ó. 

 
Ingate SIParator SBE (Back) 
 

 
 
Ingate 1190 Firewall and SIParator 19 (Back) 
 

 
 
Ingate 1500/1550/1650 Firewall and SIParator 50/55/65 
 

 
 
Ingate 1900 Firewall and SIParator 90 
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3) The PC/Server with the Startup Tool should be located on the same LAN 
segment/subnet.  It is required that the Ingate unit and the Startup Tool are on 
the same LAN Subnet to which you are going to assign an IP Address to the 
Ingate Unit.  
Note:  When configuring the unit for the first time, avoid having the Startup 
Tool on a PC/Server on a different Subnet, or across a Router, or NAT device, 
Tagged VLAN, or VPN Tunnel.  Keep the network Simple. 
 

 
 

4) Proceed to Section 4: Using the Startup Tool for instructions on using the 
Startup Tool. 
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4 Using the Startup Tool 
 
There are three main reasons for using the Ingate Startup Tool.  First, the òOut of the 
Boxó configuring the Ingate Unit for the first time.  Second, is to change or update an 
existing configuration.  Third, is to register the unit, install a License Key, and upgrade 
the unit to the latest software. 
 

4.1 Configure the Unit for the First Time 
 
From the factory the Ingate Firewall and SIParator does not come preconfigured with an 
IP address or Password to administer the unit.  Web administration is not possible unless 
an IP Address and Password are assigned to the unit via the Startup Tool or Console 
port. 
 
In the Startup Tool, when selecting òConfigure the unit for the first timeó, the Startup 
Tool will find the Ingate Unit on the network and assign an IP Address and Password to 
the Ingate unit.  This procedure only needs to be done ONCE.  When completed, the 
Ingate unit will have an IP Address and Password assigned.    
 
Note:  If the Ingate Unit already has an IP Addressed and Password assigned to it (by 
the Startup Tool or Console) proceed directly to Section 4.2: òChange or Update 
Configurationó.  
 
 
Configuration Steps: 
 

1) Launch the Startup Tool 
2) Select the Model type of the Ingate Unit, and then click Next. 
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3) In the òSelect first what you would like to doó, select òConfigure the unit for the 
first timeó. 

 

 
 

4) Other Options in the òSelect first what you would like to doó,  
 

 
 

a. Select òConfigure SIP Trunkingó if you want the tool to configure SIP 
Trunking between a IP-PBX and ITSP.   

b. Select òConfigure Remote SIP Connectivityó if you want the tool to 
configure Remote Phone access to an IP-PBX 
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c. Select òRegister this unit with Ingateó if you want the tool to connect 
with www.ingate.com to register the unit.  If selected, see Section 4.3: 
Licenses and Upgrades. 

d. Select òUpgrade this unitó if you want the tool to connect with 
www.ingate.com to download the latest software release and upgrade the 
unit.  If selected, see Section 4.3: Licenses and Upgrades. 

e. Select òBackup the created configurationó if you want the tool to apply 
the settings to an Ingate unit and save the config file. 

f. Select òCreating a config without connecting to a unitó if you want the 
tool to just create a config file. 

g. Select òThe tool remembers passwordsó if you want the tool to 
remember the passwords for the Ingate unit. 

 
5) In the òInside (Interface Eth0)ó,  

a. Enter the IP Address to be assigned to the Ingate Unit. 
b. Enter the MAC Address of the Ingate Unit, this MAC Address will be 

used to find the unit on the network.   The MAC Address can be found 
on a sticker attached to the unit. 

 

 
 

6) In the òSelect a Passwordó, enter the Password to be assigned to the Ingate unit. 
 

 
 

7) Once all required values are entered, the òContactó button will become active.  
Press the òContactó button to have the Startup Tool find the Ingate unit on the 
network, assign the IP Address and Password. 

 

 
 

8) Proceed to Section 4.4: Network Topology. 

http://www.ingate.com/
http://www.ingate.com/

