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The Components of a SIP Trunk
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Who We Are
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One Platform Enables Any _ Solution

Any Endpoint, Any Access, Anywhere — One Enterprise

: Universal Enterprise
Feature Set
BroadSoftD
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[Any Premise Equipment ]

PBX / IP-PBX IP Phones Mobile SOHO
Workforce Remotes

Carrier-Branded
Enterprise Clients




Integrated Access and SIP Trunks

Service Provider ) * Integrated Access for Business Lines and
Business Trunks

l ’ — Connection to Analog Phones, Key

Systems, and IP PBXs
— Classic line and trunk feature sets
— Business Continuity
— Personal productivity features

BroadWorks

IP‘connect .
/ \ \ o — Web 2.0 and voice mashups
i o) g ; . SIP Trunks
I IAD
\/ “ — Connection to IP-PBXs
NS — Business Continuity
Key TOMPEX  IP PBX — Personal productivity features
System Customer Customer _ _
Customer — Enhanced trunk services (Bursting)
— Web 2.0 mashups
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Why the Focus on
SIPconnect?

S Easy to Install ]

as a PRI SIPfconnect]

SIPFORUM
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Enhanced Business Features Provide More than
“Connectivity”
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A Customized Offering Addresses Your Market and Cus  tomer Needs
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Providing Business Continuity with
Enhanced Services

Work anywhere, at any time, any
device, one phone number

e ldentity
+1 240-364-9999

Calls from any device to and from
your “desk” phone

BroadWorks

Works for Hosted PBX, IP Centrex, and Business Trun  king Solutions
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SIP Trunking Works in Web 2.0

Integration of Voice and IT

Web Servi m :
e ervices
ﬁflickr"

Web 2.0 Service Providers

Business Networks
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An Example SIP Trunk and CRM Integration

Contact

! 4 Nic Jackson

« Back to List: Call Centers

© Ling1 Open

Erter phone number to dial ..
Contact Detail

Contact Gwner

Hame

Account

Title
Department
Birthdate
Reports To
Lead Source
Mailing Address
Languages
Creatad By

Description

Setup - .-ﬂnex. Log- Héln . Lagmrt- &’P@

[ Reports \|' Documents | Dashboards \|'_b_

Yy
|

Cpportunities [0 | Cases [0 | Cpen Activities 0] | Activity History [01 | Campaign History [0 | blotes & Attachments o] | HTM

Meeraj Awasthi [Chandge
Mic Jacksan

iew Org Char]

beeraj Awasthi, 10082007 12:39 PM

Search

Search Al '_V:

[caie [ petete [ cione |

Phone (7031 547-2282%

Home Phone
Mobile

{rther Phone
Fax

Email
Assistant
Asst. Phone
(ther Address
Level

Last Modified By  Meeraj Awasthi, 1005/

Request Update

| (- ! Opportunities
[ Limitta iterms | owh
_________ e Mo recaords to display

Advanced Search...
? cases

Mo records to display

Create New... l v |

Recent Items
£/ MicJackson
&/ Daryl Garcia

Open Activities

Mo records ta display

com

C.
@uccess On Demand.

distribute



Xtended Integration for ACT!
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Look for a SIP Trunking Leader
» Market Leadership
e Trunk Group implementations that differentiate

« Someone working to make SIP Trunk implementations
‘as easy as a PRI”

e A focus on standards

e A vision for service evolution

The Goal — Knock on 100 Doors, Win 100 Customers




Contact Information

Mark Enstrom
Manager, Wireline Solutions
BroadSoft

enstrom@broadsoft.com

240-364-5268
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