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Today’s Agenda 
• ShoreTel’s philosophy on integration

• The issues

• ShoreTel approach on SIP extensions & trunks
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ShoreTel’s philosophy on integration
• Provide partners and customers with validated ‘end to end’

multi-vendor solutions in the SIP ‘plug and pray’ era
– Making it all work together is as complex as solving a third order 

differential equation
– Allow ShoreTel partners to work with ‘known entities’
– One visit to the customer’s site
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ShoreTel’s philosophy on integration
• Provide partners and customers with validated ‘end to end’ multi-

vendor solutions in the SIP ‘plug and pray’ era

ShoreTel Technology Partner Program - Mission
Enable ShoreTel Reseller Partners to deliver complete

business solutions to end customers with confidence

• Products undergo mutual validation testing
to check compatibility

• We have validated interworking with 8 SIP carriers
• There are 20 ITSPs in  the pipeline

•Ingate and Bandwidth.com are TPP certified partners
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Provide a consistent ‘traversal’ solution
• Maintain Product Certifications

– Dedicated Lab and Engineers
– Re-certification for each of ShoreTel major releases within 90 days

of the release
– Re-certification of each major release of the partner’s product within

90 days of the release
– Application note produced detailing validated ShoreTel-partner 

configuration
• With Ingate we solve SIP firewall and NAT traversal issues with 

a consistent solution
– The ‘solution’ is secure
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ShoreTel Technology Partner Program
Mission
Enable ShoreTel Reseller Partners to deliver complete

business solutions to end customers with confidence
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Allow ‘customization’ of configuration settings
• Provide a mechanism for feature update

– Don’t want to wait for a ‘release change’ to allow a new configuration
• Allow ‘customization’ of configuration settings for 3rd party 

devices & trunks in our management interface
– Understand things change
– Be sure you can get back to a working configuration

• Make it as plug and play as possible
• Allow for customer additions

– VARS or Customers may want to ‘risk’ trying something out 
themselves

– Ensure we can get can back to a supported configuration after 
customer modification
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ShoreTel’s philosophy on integration
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Summary
• SIP trunks and end points can inter-

work in the ‘plug and pray’ era

• There are many flavors or SIP out 
there be sure you only use those 
validated by the vendors as working 
together

• Ensure vendors have published 
information on support parameters
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THANK YOU
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Why Not Just  .Connect Directly?
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Why Not Just  .Connect Directly?
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