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Agenda

ÅShoreTel introduction

ÅWhy move to IP Telephony?

ÅSimplicity, Reliability & Scalability

ÅLow TCO

ÅMigration

ÅBenefits &  Cost of SIP Trunking
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Company information
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Founded

Superior technology designed from a clean sheet of paper in 1996

Headquarters

Sunnyvale, California with offices in Austin, Texas, UK, Germany, 

Spain, Australia, Singapore and Hong Kong

Customers

More than 11,000 globally

Distribution

Sold through resellers and distributors worldwide

Ownership

Public, listed on NASDAQ (ñSHORò) 

No debt, positive cash flow
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A global reputation for excellence

ÅCustomers in 33 countries

ÅMore than one million licensed users to date

ÅDramatically lower TCO

ÅWorld class customer satisfaction

ÅGreat collaboration with world leaders: IBM, AT&T, Verizon, 

Juniper, and the list goes on

ÅWinner of many industry awards including 

ÅBest in VoiceCon for the last three years

ÅBest overall VoIP provider by Nemertes Research for the last 

six years in a row
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One brilliantly simple solution for the way you work

Business Communication Solution

Unified 

Communications
IP Phone System Contact Center

Unifying rich communication 

capabilities into a modular 

design that scales and 

integrates with ease

Integrating voice, video, data 

across any device to 

streamline collaboration and 

enhance productivity

Combining flexible yet 

sophisticated multimedia 

contact center capabilities to 

empower agents anywhere
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ShoreTelôs brilliantly simple unique architecture

ÅBuilt from the ground up for IP, unlike our competitors

ÅDistributed architecture makes it easy to deploy and 

scale to multiply sites and locations

ÅA single image with a unique, distributed architecture 

allows business to be as agile as possible with their 

business communication

ÅApplications are distributed and can run from anywhere 

in the system

ÅEasily managed from anywhere with ShoreTel Director: 

an intuitive browser-based interface that unifies 

everything

ÅOpen platform for business agility, integrating 

enterprise applications, third-party phones and even 

other UC/UM platforms
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Migrating from legacy PBXs to a ShoreTel Unified 
Communications Solution

6



© 2009 ShoreTel, Inc. All rights reserved worldwide.

ShoreTel Front End to the PBX
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ÅLeverage existing infrastructure while 

migrating new users to ShoreTel

ÅEx: Nortel ïDozens of ShoreTel 

deployments in this model

ÅEnables ShoreTel features to the legacy 

PBX user

Å4 digit dialing

ÅCall Manager-visual vmail, directory, 

outlook integration, etc.

ÅMobile Call Manager

ÅEnables full UC strategy while 

eliminating dependency on legacy 

solution
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OréRip and Replace

ÅFull suite of UC applications


