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MTELLIGENT COMMUNICATIONS

Healthcare — Large S. Florida Hospice

Jeff Potter — IT Consultant
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Business Objectives

» Reduce Network Costs

» Reduce Risk of Equipment
Failure

» Improve Communciation Between
Remote Offices

» Improve Productivity of Field Staff

» Future Growth — Investment
Protection

AVAYA

Business
Problem

It is too complicated for
midsized enterprises to
benefit from the latest
communication innovations
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AVAYA
Reason to Change N
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» Management of
Multiple End User
Hardware

» Insufficient
Messaging System

© 2009 Avaya Ine. All rights reserved. 3



WL L VOIILE. = WILAIN J)

N P
it Using DOT 1:Q Encapsulation to separate voice from: data
%__J E 3 el
% AVAYA G350 “ Wi Road
| I —— iaway nog :
e T
Avaya IP Address: & fa— |
2] 4 B AVAYA G350
o e int FED/O (WAN): |
3 1 isco | s
i s (a1 - AvayaIP Addr
. EYw {,_ns\“‘“é int FEO/:11;  (Data = VLAN11)
rporate Site E oF Int FEO/ (Voice - VLAN 10)
) ;* L7 Using DOT 1 Q' Encapsulation fo séparat
AVAYA Avaya P Address: il from data
[ e 238 1D PRI Sawgrass
int FEOM 1: VLAN A
i‘ Int FEO/ VLAN 2
i Int FED/M.3: VLAN 3 int FEO/O (WAN):

Lucen

gﬁ‘— T .—iﬂh AoMbps Dynamiclt Etheinet 6.0Mbps T1x4 DynamiclP
int |=nm (WAN) FAETEC S U ‘ E hernet =
i : g to t - R
& a4t N.etwurk. 1841 AvayaP-Adc
[nt FEO/VLAN 4 Static Routing
IntFEOAVLAN 5 : .
int FEO/VLAN 20 nt FEOA:
reen 25
Type of Servica Bns except for
20Mbps DynamiclF Ethemet SIF/MPLS Host.net are currently i
A0MBps DynamiclP Ethernet SIFMPLS recelving Internet access from ] Nt
6.0Mbps T1xd SIPMFLS Embarg. Default Gateway for g Riaht now this wilk be: the
50Mbps MPLS Ethemel Internet is the Netscreen 25 - nﬁ{;?:uatﬂf::r;h::;tﬂ:!mgt“
236 1D PRI Firewall {}. This will go away - - y PSLT
= nfil clsto test eam
end once the Flr;wall at Host.Net 3| nternet wz‘:;‘i’:i'w o
| up: Lg Host.net. After such, all
i« Customer Router CynarmiclP 2] locations to receive
———— . MPLS = Internet from Host.ne
' MFLS Router Waice E
%( i s int FED/:
: o q Rkt server
S " int FEOVO (WAN)
% Prepared by: Juan Rivera-Novoa Host.NET 4 ‘"'“i‘:‘— AVAYA G350
/ Metwork Design Specialist - Avaya iF Address:
Edited by: Brandon J. Howard Cisco arans g
Technical Consuliant 1844 int FEOJ1.B: - {Data = VLAN 8)

2801

: .A: E T E C Pessee 14% NG Bl o d - h

M Int FEOS [Voice - VLAN T)



Cost Summary Totals for Hospice

Monthly Totals for RBOC $25,255.50
Monthly Totals for $22,605.91
PAETEC

Monthly Savings $2649.59
Annual Savings $31,795.08
Term Savings $158,975.40
% of Savings 10%
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PAETEC Equipment For Services

PAETEC Equipment For Services program is a profit sharing
mechanism that provides our customers with a unique method
of acquiring equipment with minimal or no capital outlay while
recognizing a reduction in current network cost which creates
unparallel value and convenience.

Let Your Dial Tone...
Buy Your Telephone

PAETEC
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Avaya Aura™ Benefits

» One System to Manage L EEIEEF e
» Remote Site Survivabilit T e [
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} GrOWth - Wlth SIP Mobile Client
4/I\> Communicator 5.2

» Avaya One-X Applications @ E @ N
» Centralized Modular Messaging for xtension f"
Exchange for Mobility S

» EXpert Systems - Proactive Remote | fes==——
Monitoring and Trouble Resolution Portal 5.2

W/Intelligent Presence
Server
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Best Practices

» In-depth Discovery
» Baseline Current Bandwidth

» System failover for main site and all
remote locations

» Integration of Microsoft AD for VM
» Network Monitoring Software

» Ongoing Training of Dedicated FTE
on IT staff
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AVAYA
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Virtualized Real-time Communciations
Avaya Aura™ System Platform

» Open
standards
based Open
Virtualized
Format (OVF)

» Tested,
engineered
application
Integration on
certified
servers

» Major
enhancements
to installation,
serviceability
manageability
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AVAYA

Consolidation

Business
_ Business Impact
Business Impact v I
Impact Jv "
Business as Usual
Savings High Agility
through Server Availability and Scale
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Avaya Aura™ Midsize Solution just made  AVAYA
communications simpler (announced Oct 2009)

Avaya Aura™ System Platform virtualizes real-time
core communications on a single server

Powerful Applications...

Communication Manager/CM Messaging

AVAYA
SIP Enablement Services a l I ra
App. Enablement Svcs. Midsize Solution

Utilities Server

(DHCP, HTTPS, monitoring, management) S8800 or S8510

Media Gateways System Platform virtualizes real-time

_ core communications on a single server

+ Survivable Servers

(for each app) Up to 2400 users, 1000 Integrated

. E : - . agents, 250 locations install, backup, upgrades
= @ i g

+ Embedded Secure remote monitoring High Availability
- SRSl (SAL) backup server option
AN 1-.,/ Servers

© 2009 Avaya Inc. All rights reserved.



Productivity Enhancing Unified

Communications Easy to Purchase
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Avaya one-X®
Communicator 5.2

Available Optional Video

Avaya one-X®
Communicator 5.2

W/Intelligent Presence Server

Avaya Aura 5.2

Standard or Enterprise Edition
|

AES 5.2 Microsoft OCS
& Lotus Sametime

Mobile Client
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Extension
to Cellular 8.0

Avaya IP Softphone 6

Provides IM capability

Avaya one-X®
Mobile 5.2
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